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Welcome

to the East Coast Community
Healthcare Heart Failure Service.

We are a nurse-led service supporting
adult patients with a confirmed
diagnosis of heart failure in the Great
Yarmouth and Waveney area.

We will:

Work with you for Supported Self-
Management in Heart Failure.

Plan your care with you to meet your
individual needs.

Aim to improve your knowledge of
your diagnosis and how to self-monitor
to help you manage your condition.

Discuss and review your medications
to ensure you are on the correct doses
to optimally manage your condition.

Work with your Health Care Partners
to seek improvement of your
symptoms and quality of life.

Monitor your condition and blood test
results until medically optimised.

We may refer you to other healthcare

professionals/ services if required with
your consent.

Supported self-management

Supported self-management does not mean
doing it alone. Your team will support and
encourage you to manage your health.

Living with heart failure is becoming more
common and symptoms can be controlled by
medications, treatments and care, helping
you to live better and longer.

Take your prescribed medications.
Keep as active as you can.

Eat as healthily as possible and maintain a
healthy weight. Reducing fat and increasing
fibre in your diet will help to control
cholesterol and prevent constipation.

Try to reduce your salt intake; too much salt
can increase blood pressure. Your daily
intake of salt should be 6 grams/1 teaspoon.
Avoid salt replacements and be aware that
ready meals can be high in salt.

Weigh yourself every day before you eat or
drink in the morning, record your weight on
your Self-care passport.

Take your blood pressure and pulse each
day, and record in your Self-care Passport.

Report any new or worsening symptoms to
your GP or heart failure nurse, including if
your weight increases by more than 4-5Ibs or
2-2.5kg over 2 days or weeks, increasing
breathlessness, swelling of your ankles, feet,
legs or abdomen, feeling tired or a new
cough.

How is the service provided?

We provide nurse-led community clinics at the
following sites:

* Rayner Green

* Northgate Hospital

* Shrublands Medical Centre

* Kirkley Mill Surgery

* Beccles Hospital

* Solebay Clinic.

Home visits are offered to patients who are
housebound.

We also maintain regular telephone support
and consultations.

Always bring your Self-care Passport and
medications to every appointment.

Discharge from the service
When your heart failure is stable and you are
on the maximum tolerated doses of heart
failure medications, we aim to discharge you
back to the care of your GP.

It is recommended that you have a review of
your condition every 6 months.



