
Looked After 
Children (LAC) 

Service   

Health service for Looked After Children and 
Young People in care in the Great Yarmouth

& Waveney Area

Compliments, concerns or 
complaints 
     Tel: 01502 445447

     Email: patientliaison@ecchcic.nhs.uk

Or write to:
PALS, East Coast Community Healthcare,
Hamilton House, Battery Green Road,
Lowestoft, NR32 1DE

If you would like this leaflet in large print, audio 
cassette, Braille or in a different language, please 
contact us on 01502 445447.

Jei šios publikacijos kopija noretumete gauti savo 
kalba prašome susisiekti su telefono numeriu:      
01502 445447. 

Jezeli chcieliby Panstwo otrzymac niniejsza publikacje 
w tlumaczeniu na jezyk polski, prosimy o kontakt z 
pod numerem telefonu: 01502 445447. 

Pokud byste chteli kopi této publikace ve Vašem 
jazyce, prosím kontaktujte ovou na telefonním císle 
01502 445447.

Bu yayinin kendi dilinizde bir nüshasini isterseniz, 
lütfen 01502 445447 nolu telefondan ile temasa 
geçiniz. 

Se pretender uma cópia desta publicação no seu 
idioma, por favor contacte no número 01502 445447.

Our team 

Sharon Block
Tel: 01502 572380

Mob: 07805 147689

LAC Team Manager 

Sue Roberts
Tel: 07789 987151

LAC Nurse Specialists 

Rachel Downer
Tel: 07980 715587

Nicola Love
Tel: 07950 810767

Stephanie Carroll
Tel: 01502 572380 

Administrator 
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Statutory health assessment
The Looked After Children Service works 
closely with social workers and carers 
to promote the current and future health 
needs of Looked After Children and Young 
People living within the Great Yarmouth and 
Waveney area. 

Our team consists of three nurses, two 
paediatricians and two administrators. The 
service works alongside the multi-agency 
forum to ensure timely completion of health 
assessments and appropriate referrals as 
needed.

Referrals are accepted from: 
• Suffolk County Council
• Norfolk County Council
• Other local authorities 

What we provide 
Initial Health Assessment 
When a child or young person is first placed 
in care, they will be offered an Initial Health 
Assessment (IHA) by a paediatrician. 

These are held at the James Paget 
University Hospital or Newberry Child 
Development Centre.

Review Health Assessment 
Children aged 0-5 years will be given a Review 
Health Assessment (RHA) every 6 months by a 
health visitor. Children and young people aged 
5-18 years will be offered an annual review and 
ongoing support by a nurse specialist.

Consent 
The doctor and/or nurse will discuss consent to 
record sharing at the assessment, and before 
carrying out a physical examination.The child or 
young person is always free to say no, or to ask 
for more information before making up their mind.

Children and young people are also free to 
request a chaperone during their assessments. 

Referrals and signposting
If there are any physical, emotional or mental 
health needs, the child or young person will be 
referred to a specialist service, such as a hospital 
specialist or Child and Adolescent Mental Health 
Services (CAMHS).

Sexual health advice
The Looked After Children team can offer sexual 
health advice and support, and can provide 
c-cards, contraception and screening kits. 

CIC review meeting attendance
If invited, we will attend a child or young person's 
Statutory Review where possible. If we are not 
required or unable to attend, we will send a health 
update report. 

Welcome 
to East Coast Community Healthcare 
(ECCH)’s Looked After Children (LAC)
Service. 

Looked After Children and Young People 
are those aged between 0-18 years who 
are under the care of the local authority.

Looked After Children Service
East Coast Community Healthcare

Hamilton House
Battery Green Road

Lowestoft
Suffolk

NR32 1DE

LAC@ecchcic.nhs.uk

Discharge from the service
A child or young person may be discharged 
from the service when: 

• They turn 18 years old
• An adoption order is granted
• A care order is revoked 
• A SGO order is granted

Our service is open for carers and 
professionals, Mondays to Fridays 8:30am 

- 5:00pm on 01502 572380. This is for 
both general and child-specific enquiries.
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